
 
 

 

Important Credit Card Information: 
 

Visa Credit Card Program Update 
 

Beginning October 27, you will be able to access your credit card information directly through cu@home, at 
the Teller line or by telephone. This information includes transactions, payments, cash advances and hold 
items. 

 

Please update your records to the new 

Payment mailing address: 
280 Commonwealth Drive 

Greenville, SC 29615 
 
If you are currently using the auto draft payment option, please contact Heather at 800-845-1035 extension 
3400. If auto draft payment information is not updated by October 20, 2008 your future payments will not be 
processed. 

 

Additional Update:  
Due to the program update, our new system will no longer offer the Credit Insurance Program as of October 
01, 2008.  All Visa credit card payment due dates will change to the 25th of each month; changes in due 
date will be reflected on your periodic statements. 
 
During the week of October 20, 2008, Community 1will not be able to process cash advances in our 
branches. This function will be available at other financial outlets. We will resume processing cash advances 
the week of October 27, 2008. These changes become effective fifteen (15) calendar days from the date of 
this notice. Your continued use of your Credit Card after this time period signifies that you accept these 
changes. 

 
 


